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SAMPLE PAPER - I 

 All questions are compulsory. 

 Answers should be brief and to the point. 

 Marks for each question are indicated against it. 

 Questions No.1-10 in Part – A are learning check type question carrying 1 mark each. 

You are required to answer them as directed. 

 Question No. 11-16 in Part—B are very short answer type questions carrying 2 marks 

each.  Answer to each question should not exceed 30 words. 

 Questions No. 17-20 in Part—c are short answer Type I questions carrying 3 marks each.  

Answer to each question should not exceed 60 words. 

 Questions No.21-26 in Part—D are Short answer Type II questions carrying 4 marks 

each. Answer to each question should not exceed 100 words. 

 Questions No. 27-28 in Part-E are long type questions carrying 6 marks each. Answer to 

each question should not exceed 200 words.  

 

PART – A 

 

1. Individuals having high motivation, lack of patience and who are always in a hurry are 

characterized by type ______________ personality. 

2. Working together to achieve a shared goal is called 

A. Cooperation   B. Conformity C. Compliance D. Obedience 

3. Using past experiences creatively to solve novel problems is known as ___________ 

intelligence. 

4. ____________________ is the study of the relationship between living beings and their 

environment. 

5. An Individual reporting the loss of part or some bodily functions is showing signs of 
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 A. Dissociative disorder B. Mood disorder C. Panic disorder D. Conversion disorder 

6. The technique used for treating phobias or irrational fears is _____________. 

7. Pro social behavior is shown by people who are empathetic. (True/False). 

8. Body language is composed of all those messages that people exchange besides words. 

9. ____________ is the term to describe stress level that helps in achieving peak 

performance. 

10. Dismissing anxiety-provoking behavior or thoughts from the unconscious is known as 

A. Projection B. Rationalization C. Repression D. Denial 

 

 

PART – B 

11. What do you understand by social identity? 

12. Explain the term burnout? 

13. What is meant by well-being? 

14. Explain Positive reinforcement? 

15. What is crowding tolerance? 

16. Explain intrapersonal communication? 

 

PART – C 

17. What is bipolar mood disorder? 

18. State any three sources of prejudices? 

19. Discriminate between instrumental and hostile aggression? 

20. What is encoding in human communication? 

PART – D 

21. Differentiate between psychometric and information processing approaches to 

intelligence. 

22. State Gardener's eight types of intelligences. Describe any one with the help of examples. 

23. Explain General adaptation syndrome. 

24. Distinguish between obsessions and compulsions. 

OR 

Explain the concept of stress giving examples from daily life. 
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25. Explain negative reinforcement and aversive conditioning techniques of behaviour 

modification. 

26. Discuss the concept of impression formation with the help of examples. 

PART -E 

27. Why do people conform? Explain how conformity is different from compliance. 

OR 

What is agroup? Explain the stages of group formation giving examples. 

28. What is meant by delay of gratification? Discuss the techniques used for self-control. 

OR 

What do you understand by personality? Explain assessment of personality using behavioral 

analysis. 

 

 

ANSWER KEY  

SAMPLE PAPER - I 

1 Type - A 

2. Cooperation 

3. Experiential 

4. Ecology 

5. Conversion disorder 

6. Systematic desensitization 

7. True 

8. True 

9. Eustress 

10. Repression 

11. Social identity refers to those aspects of a person that link him or her to a social or cultural 

group. For example He is a Christian, Muslim, Hindu or He is an Indian. 

12. The state of physical, mental and emotional exhaustion is known as burnout. 

13. Well-being means to have positive health. Health is a state of complete physical, mental, 

social and spiritual well-being, and not merely the absence of disease. 
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14. Positive reinforcement refers to following a desired response with an outcome that is linked. 

If an adaptive behavior occurs rarely, positive reinforcement increases the deficit.  If a child does 

not do homework regularly, positive reinforcement may be used by the child's mother by 

preparing the child's favorite dish which increases the behavior of doing homework at appointed 

time. 

15. Crowding tolerance refers to the ability to mentally deal with a high density or crowded 

environment.  For example, individuals growing up in a large family that live in a small house 

develop more crowding tolerance than people who are used to only a few persons around them. 

16. Intrapersonal communication involves communicating with you.  It encompasses such 

activities as thought processes, personal decision making and focusing on self. 

17. In bipolar mood disorder both mania and depression are alternatively present and are 

interrupted by periods of normal mood.  People suffering from mania become euphoric, 

extremely active, excessively talkative and easily distractible. 

Depressive disorder involves a depressed mood and a loss of interest or pleasure in most 

activities. Symptoms include change in body weight, constant sleep problems, tiredness, inability 

to think clearly, agitation, greatly slowed behaviour and thoughts of death and suicide.  Women 

are at risk during young adulthood while men are at risk in middle age. Also, women in 

comparison to men are more likely to report a depressive disorder. 

18. Prejudices are the extreme negative attitudes towards other groups in social situations. The 

various sources of prejudice learning are as follows. 

Learning: Prejudices are learned though association, rewards and punishment, observing others 

behaviour and following the group or cultural norms and exposure to the information.  Family 

reference groups, personal experiences and media play a role in the learning of prejudices.   

A Strong social identity and in-group bias: Prejudiced individuals who have a strong social 

identity and have a very positive attitude towards their own group boost this attitude by holding 

negative attitudes towards other groups. 

Scapegoating: This is a phenomenon where the majority group will put the blame on the 

minority for its social, economic and political problems. Scapegoating is a group-based way of 

expressing frustration and it often results in negative attitudes or prejudices against the weaker 

group. 
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19. Instrumental aggression is an act of aggression meant to obtain a certain goal or object.  For 

example a bully slaps a new student in school to snatch his chocolate. 

Hostile Aggression is expression of anger causing harm but not to obtain anything from the 

victim. For example a criminal may beat up a person in the community for mentioning his name 

to the police. 

20. Encoding in the communication process involves taking ideas, giving them meaning and 

putting them in message forms.  For example, while taking an examination you realize that you 

have not brought your pen and you ask your friend for it i.e. encode a message that you need a 

pen. 

21. Psychometric approach of intelligence is known as structural approach and it considers 

intelligence as an aggregate of abilities. It expresses intelligence in a form of a single cognitive 

index number.  Uni-factor theory, two factor theory, Theory of primary mental abilities, 

Hierarchical model of intelligence and Guilford's structure intellect model are the examples of 

psychometric approach. 

Information processing approach describes the various processes people use in intellectual 

reasoning and problem solving.  Robert Sternberg’s triarchic theory of intelligence, Howard 

Gardener's multiple intelligence, PASS model theory of intelligence are the examples of the 

above approach. 

22. Howard Gardner described eight types of intelligence. They are as follows: 

a. Linguistic b. Logical-Mathematical c. spatial d. Musical e. Bodily-Kina esthetic f. 

Interpersonal g. Intrapersonal h. Naturalistic. 

Logical -Mathematical involves skills in scientific thinking and problem solving. Persons high 

on this type of intelligence engage in abstract reasoning and can manipulate symbols to solve the 

mathematical problems. 

23. Hans Selye observed that animals exposed to stressors show a similar pattern of bodily 

response. He called this pattern General Adaptation Syndrome (GAS). According to him GAS 

involves three stages. 

Alarm Reaction: The presence of a stressor leads to activation of the adrenal-pituitary-cortex 

system. This triggers the release of hormones producing the stress response. Now the individual 

is ready for fight or flight. 
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Resistance stage: Under prolonged stress, the Para-sympathetic nervous system calls for more 

cautious use of the body's resources in which the organism makes efforts to cope with the threat. 

Exhaustion stage: Continued exposure to the same stressor or additional stressors drains the body 

of its resources and leads to the third stage of exhaustion.  The physiological systems involved in 

alarm reaction and resistance become ineffective and susceptibility to stress related diseases 

increases. 

24. Obsessive behavior is the inability of an individual to stop thinking about a particular idea or 

topic.  The person involved, often finds these thoughts to be unpleasant and shameful. 

Compulsive behavior is the need to perform certain behavior over and over again.  It involves 

acts such as counting, ordering, checking, touching and washing. 

OR 

Stress is described as the pattern of responses an organism makes to stimulus event that disturbs 

the equilibrium and exceeds a person's ability to cope.  Stressors like noise, crowding, and a bad 

relationship, daily commuting to school or office are events that cause our body to give the stress 

response.  Happening in our daily lives such as noisy surroundings, commuting, quarrelsome 

neighbors, electricity and water shortage, traffic snarls cause stress.  Attending to various 

emergencies are daily hassles experienced by a housewife. 

25. Negative reinforcement refers to following an undesired response with an outcome that is 

painful or not liked. For example, the teacher reprimands a child who shouts in class. Aversive 

conditioning refers to repeated association of undesired response with an aversive consequence. 

For example, an alcoholic is given a mild electric shock and asked to smell the alcohol which 

leads to him quitting alcohol. 

26. When we meet people, we make inferences about their personal qualities. This is 

impression formation.  For example, if a person is good – looking we form impression that 

the person would be sincere and hard working. 

The person who forms the impression is called the perceiver.  The individual about whom the 

impression is formed is called the target.  Impression formation consists of the following sub-

processes. 

Selection: Information is collected about the targeted person while observing and monitoring his 

behavior. 
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Organization: We will do the analysis of the collected information and we will organize in a 

meaning full way. 

Inference: A conclusion is drawn about the kind of person or the nature of the person and we will 

try to behave according to the nature of the targeted person. 

27. People conform because of the following reasons: 

a. It allows people to function more smoothly by adhering to group norms. 

b. People behaving in a different way may lead to disapproval. 

c. The norm is seen as reflecting views and beliefs of the majority. Most people believe that the 

majority is more likely to be right. 

  

Conformity means behaving according to group norms while compliance is a response to a 

request made by someone.  Example of conformity: a rule is announced in school of banning 

mobile phones in school. You agree to do so because if you break the rule you will be marked as 

deviant.  A member of a community group for “Clean Environment” requests you to put a sticker 

on your bike that reads, “Say no to plastic bags” you agree to do so because you see no harm or 

problem in putting the sticker. This is compliance. 

 

OR 

A group is defined as an organized system of two or more individuals who are interacting and 

interdependent who have common motives, have a set of role relationships and norms that 

regulate their behavior.  Example: family, class, playgroup. 

The following stage of a group: 

Forming Stage: When group members first meet, there is a great deal of uncertainty about the 

group, the goal and how it is to be achieved. There is excitement and apprehension.  This stage is 

called the forming stage. 

Storming stage: In this stage, there is conflict among members about how the target of the group 

is to be achieved, who is to control the group and its resources, and who is to perform what task.  

When this stage is complete, some sort of hierarchy of leadership in the group develops and a 

clear vision as to how to achieve the group goal. 

Norming Stage: Group members by this time develop norms related to group behavior.  This 

leads to development of positive group identity. 
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Performing stage: By this time, the structure of the group has evolved. The group moves towards 

achieving the group goal.  For some groups this is the last stage of group development. 

Adjourning Stage:   It is the last stage in the group formation and it is  seen in various purpose 

oriented groups.  like in the case of an organizing committee for a school function. In this stage, 

once the function is over, the group may be disbanded.  For example, during an annual function 

in a school, groups are formed consisting of the various participants and when the programm is 

over the group is disbanded. 

 

 

28. Learning to delay or defer the gratification of needs is called self-control. For example 

fasting, vrata or roza. 

The psychological techniques of self-control are: 

a. Observation of our own behavior is one of the important methods and through the self-

observation we can find out the draw backs and modify those behavioral aspects. 

b. Self-instruction: this refers to instructing ourselves to do something and behave according to 

the instructions. 

c. Self-reinforcement: This involves rewarding behaviors that have pleasant consequences, e.g., 

going to a movie after doing well in exams. 

OR 

Personality refers to our characteristic way of responding to individuals and situations. For 

example, a person who is socially active, assertive, talkative and fun-loving is an extravert 

personality. 

The methods of personality assessment behavioral analysis are: 

a. An interview involves seeking information from a person on a one – to – one basis. This can 

be structured or unstructured. For example: an employer selecting employees for his/her 

organization. 

b. Behavior ratings are used for assessment of personality in educational and industrial settings.  

In this individuals are put into certain categories in terms of their behavioral qualities.  These 

ratings have drawbacks such as halo effect, middle category bias and extreme response bias. 
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This method is used in obtaining peer assessment. In this each person is asked to choose one or 

more persons of the group with whom she/he would like to work, study, and play or participate 

in an activity. The person may be asked to specify the reason for his or her choices. 

The most commonly used test of this kind is the situational stress test.  It involves a kind of role 

– playing in which a person performs a task with other persons who are non-cooperative and 

interfering. Thus, this test provides us with information about how a person behaves under 

stressful situations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


